We are here for you!

We are sure you will have many more
questions as you continue to explore our
great city. Please let us know how we
can help.

City of Vidalia — www.vidaliaga.gov

Chamber of Commerce -
www.toombsmontgomerychamber.com

Visitor’s Bureau - www.vidaliaarea.com

City of Vidalia, GA

PO Box 280
114 Jackson Street
Vidalia, GA 30475 USA

(912) 537-7661
(912) 537-7708 fax
www.vidaliaga.gov



http://www.vidaliaga.gov/
http://www.toombsmontgomerychamber.com/
http://www.vidaliaarea.com/

City of Vidalia, GA

Please take a moment to review this pamphlet. This guide is meant
to help ease your transition and answer any questions you may have.

Once again, we welcome and look forward to assisting you!

Common questions...

WHO IS THE MAYOR AND
CouNcCIL?

Please refer to the website for
pictures and names of our Mayor
and Council. Council meetings
are held the second Monday of
each month at 6:00 pm in the
council chambers located at the
rear of city hall.

WHEN WILL | RECEIVE MY
FIRST WATER BILL?

Meters are read once a month
and billing is processed once a
month. After you open your
water account, there will be one
month before your meter is read
and billing will occur the
following month. Therefore,
depending on what day you
opened your account, you can
expect to receive your first bill
two months later.

WHEN ARE BILLS DUE?

Bills are mailed the first of every
month and due the 20th of that
month.

On the 21% of each month, all
water bills still showing due will
incur a 10% penalty.

All accounts still showing late
bills on the second Monday of
each month will be assessed a
penalty of $50 and water will be
turned off.

WHY IS MY WATER OFF?

From time to time the water
department will need to
disconnect water briefly to make
repairs or perform upgrades. We
try to minimize interruptions,
however, when this happens,
notices are sent out via email and
text message. You can sign up
for this free service via
www.nixle.com. Whenever
possible, we also try to notify by
newspaper, radio and door-to-
door.

How CAN | PAY MY BILL?
The City of Vidalia offers several methods for
making payments.

e In person: Office hours are 8:30-
5:00 Monday through Friday

e Drop Box: adrop box is located in
the front door of city hall. Please do
not drop cash in the box.

e  Online: water bills may be paid
online 24/7. Go to
www.vidaliaga.gov and click the
services link then the online
payments link. (you will need your
pin number printed on your bill)

e By Phone: to pay water bills by
phone, please call 1-866-549-1010
and use bureau code 6742255

e  Mail: Please send all payments to
City of Vidalia, PO Box 280,
Vidalia, GA 30475-Do not send
cash by mail.

(A 4% fee will be included to online and
telephone payments)

HOW DO | GET A TRASH BIN?
Simply call City Hall at 537-
0669 and let the clerk know
what size you require.

WHAT DAY IS MY TRASH
COLLECTED?

The schedule is posted on the
city website at
www.vidaliaga.gov or you may
call City Hall at 537-0669 to
inquire.

WHY WASN’T MY TRASH
COLLECTED?
From time to time, the schedule

may be adjusted due to holidays.

For this information, call 538-
1616.

e Mayor — Ronnie Dixon

e City Manager — Bill
Torrance

e Telephone number
912-537-0669

e Fax Number
912-537-7708

* Website
www.vidaliaga.gov

® Business Hours
M-F 8:30 — 5:00

VIDAERIA



http://www.vidaliaga.gov/
http://www.vidaliaga.gov/
http://www.nixle.com/
http://www.vidaliaga.gov/

